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Recognizing Fifty Years

The Office of the Assessor of Real Estate is pleased to present our third annual report -

for the Fiscal Year 2015. This annual report continues in the tradition of sharing the
achievement and progress toward goals that we
2006 Study of Hamptondés Office of the Assesso
Association of Assessing Officers. The 2006 Study provided specific recommendations

to enhance the real estate assessment function in the City of Hampton and in the

subsequent eight years advances have been made on every recommendation.

Continuing process analysis and process improvement in a productive environment of

teamwork continues to move the department well beyond those recommendations.

This year marks the fiftieth anniversary of the Office of the Assessor of Real Estate in
the City of Hampton. The department was established in 1964 through the Municipal
Code of Hampton. Fifty years may not seem monumental for a community like
Hampton, whose recorded history spans more than four centuries; however the
technological advances and professional development in assessment administration
over this period are certainly noteworthy. In 1964 the Office of the Assessor of Real
Estate valued just $140 million of land and improvements, whereas today the task has
grown to almost $14 billion of land and improvements.

We hope you findt h i s aneual repost both interesting and useful.

Brian E. Gordineer, AAS
City Assessor

Cover Photo:
From the records of the Office of the Assessor of Real Estate, City of Hampton
Burger Chef, 44 West Mercury Boulevard, Hampton, VA i Built 1964
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Introduction

Establishment

The establishment of the Office of the Assessor of Real Estate was enabled in 1964 by
Section 37-16 of the Municipal Code of Hampton. Today, the Office of the Assessor of
Real Estate is a team of real estate appraisers, information and technology specialists,
and administrative specialists led by the City Assessor. The Management Team is
composed of the City Assessor, Real Estate Assessments Manager and Senior Real
Estate Analyst. The Real Estate Assessments Manager and Senior Real Estate Analyst
oversee the Appraisal Team and Technical/Administrative Team, respectively.

Office of the Assessor of Real Estate
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City Assessor

The position of City Assessor was created with the adoption of Section 37-16 of the
Municipal Code of Hampton in 1964. The City Assessor continues to be appointed by
the City Manager, as originally envisioned by the 1964 ordinance. The City of Hampton
Land Books provide the chronology of those that have certified the assessment role
produced by the Office of the Assessor of Real Estate since the establishment of the

department.

Land Book Year

Certification

19641 1965
1966

19671 1969
1970 - 1974
1975 - 1976
1977 - 1992
1993 - 2003
2004 - 2005
2006

2007 - 2008

20091 present

C. D. Franklin (Commissioner of the Revenue)
John B. Petty, Jr.

C. D. Franklin (Commissioner of the Revenue)
L. M. Knickerbocker

Kenneth K. Stockman

John B. Petty, Jr.

C. Rudolph Johnston

Ronald D. Agnor

Susan C. Cunningham

Richie McKeithen

Brian E. Gordineer, AAS

Office of the Assessor of Real Estate
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Team

City Assessor T Brian E. Gordineer, AAS

Real Estate Assessments Manager 1 Olivia M. Griebel
Appraiser lll
Sterling Carter, RES
Trudy Clatterbaugh
Bart DeBellis
Patrick Dorris, CAE
James Huddleston
Graham Shearin
Eric Wynings
Appraiser Il
Michele Packard
Justin Stanley
Appraiser |
Donald Cole
Joe Mahan
Thomas Quick
Appraiser Trainee
Aqgiylah McGill
Intern
Montrey DeLoatch i Hampton University

Senior Real Estate Analyst i Jonathan D. Garner
Real Estate Analyst
Steve Edwards
Title Examiner
Mike Trowbridge, VCTE
Administrative Assistant
Aimee Hower, VCTE

Office of the Assessor of Real Estate
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Mission Statement

The mission of the Office of the Assessor of Real Estate is to fairly and equitably assess
the real estate in the City of Hampton annually and provide accurate property
information under the authority of the Constitution of Virginia, Code of Virginia and
Municipal Code of Hampton, and in accordance with standards of professional practice.

Furthermore, the Office of the Assessor of Real Estate works in cooperation with other
City departments to make Hampton the most livable city in Virginia.

Values

The guiding values of the Office of the Assessor of Real Estate are equalization,
accuracy and efficiency: These values guide all valuation activities, the maintenance
and distribution of information, as well as general administrative and technical functions.

We also share the values of the City of Hampton i Responsiveness to citizens, quality,
integrity, teamwork, professionalism and innovation.

Vision Statement
To be a model assessment office with a team of dedicated professionals, utilizing best
practices and realizing the benefits of technology within a supportive legal framework.

The Office of the Assessor of Real Estate holds the Certificate of Excellence in
Assessment Administration from the International Association of Assessing Officers:
The first recipient in the Commonwealth of Virginia and the tenth internationally (2011-
present).

Office of the Assessor of Real Estate 4
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Certificate of Excellence in Assessment Administration

In 2011 the vision of the Office of the Assessor of Real Estate T being a model
assessment office T was realized with the 2011 award of the Certificate of Excellence in
Assessment Administration from the International Association of Assessing Officers.
Hampton is the first jurisdiction in Virginia to receive the certification and just the tenth

jurisdiction internationally.

/ d"‘hs ‘é\\

A

The International Association of Assessing Officers
hereby recognizes the

City of Hampton, Virginia
Office of the Assessor of Real Estate

for their outstanding achievement
of meeting the requirements for the
Certificate of Excellence in Assessment Administration

Granting of the recognition indicates their
demonstration of the highest levels
of managerial excellence
and consistent utilization of practices that exceed the
guidelines as established for this award by 140 in
property assessment administration practices.

Bruce oell

President

September 20, 2011

Office of the Assessor of Real Estate
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Summary Description of Services
The functions and responsibilities of the Office of the Assessor of Real Estate include:

T Assessing the value of all real estate in the City of Hampton as of January 1

1 Making supplemental assessments for new construction, additions and
improvements completed after July 1

1 Providing for review of assessments for equalization and fair market value (Office
Review, Board of Review and appeals to Circuit Court), and providing administrative
support to the Board of Review

1 Preparing the Land Book, and providing real estate assessments and property
information

T Administering applications for tax exemptions, tax abatements, the rehabilitation tax
credit program and land use assessments, as well as conducting damage
assessment related to natural disasters.

Customers of the Office of the Assessor of Real Estate include the citizens and property

owners of Hampton, the real estate professionals of Hampton Roads, as well as

numerous City departments including the City Manag e r 6 s @ficd of Rudget and

Management Analysis,Ci ty Attorneyo6s Office, Department
Finance Department, Community Development Departmentand Tr easur er 6 s Of f i ¢

Office of the Assessor of Real Estate 6
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Assessor of Real Estate Team

Organization

The regular functions of the Office of the Assessor of Real Estate are coordinated and
performed by the Management Team, Appraisal Team and Technical/Administrative
Team. The Technical/Administrative Team meets bi-weekly, whereas the Management
Team and Appraisal teams meet weekly, as does the full team of the Office of the
Assessor of Real Estate. Numerous special projects and periodic functions are
coordinated and performed by sub-teams formed for those special purposes with a
variety of members from the three major sub-teams: The use of sub-teams in
conjunction with the three regular teams allows the Office of the Assessor to coordinate
and perform regular functions, and efficiently respond to both planned and unplanned
changes. The teamwork of the Office of the Assessor of Real Estate takes place in the
Collaboration Roomit he pl ace Awher e gr e.aQutstandiegas b ec o me
teamwork efforts are recognized throughout the year as part of a departmental Team
Award program and superior individual efforts are recognized as part of the
departmental Shining Star Award. During the year there were six team efforts
recognized and Shining Stars were awarded to Mike Trowbridge, VCTE, Aimee Hower,
VCTE Jonathan Garner and Patrick Dorris, CAE.

Educational Development

In a profession so closely tied to monitoring changes in the real estate market, it is

essential for all team members to be current in all valuation approaches, real estate

assessment administration, and the tools of technology. This year, five members of the

Office of the Assessor of Real Estate attendedt he Vi rgini a Department
Assessor 6s Saoursesidcluding thet lraeknational Association of Assessing

Of f i CaurssI®1i Fundamentals of Real Property Appraisal, International
Association of AKeswseilRi InapmeApproacheto \galuation I,

Il nternational Associ atCoucsalldifincAmesApmaaichricg Of f i ce
Valuationllandt he | nternational AssocCoarsea3@2i of Asses
Commercial/Industrial Modeling Concepts. Later in the year the full team of the

Office of the Assessor of Real Estate completed the International Association of

As s es si ngCoOkd3illci Ressdéntial Modeling Concepts. Members of the

team al so regularly attend the educatatd onal of
and Economic Development (CREED).

Office of the Assessor of Real Estate 7
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Professional Development

The Office of the Assessor of Real Estate provides an environment focused on
enhancing the skills and potential of every team member. Every appraiser on the
Appraisal Team is licensed by the Commonwealth of Virginia Department of
Professional and Occupational Regulation. Three members of the office have
professional designations from the International Association of Assessing Officers and
during the past year two members of the office were awarded professional designations
from the Virginia Land Title Association. Other team members are working toward the
requirements to achieve professional designations in the future. Many of the team have
also participated in the leadership training and development program offered by the
Department of Human Resources: Others have participated in comparable programs at
sponsoring educational institutions.

Career Development

Since 2009 the Office of the Assessor of Real Estate has offered an internship to
college students interested in the fields of real estate, real estate valuation and real
estate assessments. The eight-week, volunteer program includes 128 hours of diverse
assessment experience, including public relations, ownership and title, and assessment
administration. The intern during Fiscal Year 2015 was a business school graduate
student from Hampton Universityand pl aced with the benefit of
Youth Employment Program: The Summer Youth Employment Program actually
provided compensation for participation in the internship program for the summer of
2014. Past interns have been from the College of William and Mary, Virginia Tech and
Old Dominion University. Valuable job skills and employment training are also available
to participants of the VIEW Program that are placed in the Office of the Assessor of
Real Estate.

Office of the Assessor of Real Estate 8
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Equalization-Accuracy-Efficiency

CAMA

The valuation functions of the Office of the Assessor of Real Estate are administered

through the Thomson Reuters6é P r corapatér assisted mass appraisal (CAMA)

database. The Appraisal Team continues to move forward with the Residential

Modeling Project introduced in 2010 and this coming year they will begin a Commercial
Modeling Project. The need for CAMA modeling was identifiedinCi t y Counci | 6s
IAAO Study and continued advances are resulting in more complete utilization of

Proval. The Office of the Assessor of Real Estate utilizes Proval and has maximized its
efficiencies from knowledge gained through regular participation in Virginia and national

user group educational and training offerings.

Parcel ] Admin] Land] Sketch] Buildingsl Dtherl Eomps] \-‘alues] Images] F'ictometr_l,ll

Parcel Addregs: 1 FRAMKLIN 5T, HAMPTON, W4 23669 Owner: HAMPTOM CITY OF
Legal Desc: 1 FRAMELIMN ST. 9240
PIN: 021160 00 00000 22 LIMCOLM 5T
Class: 530 HAMPTOM, VA 23663
District: Area: 0o
Parcel Detail List:
Item | Walue -
PARCEL INFO:
Legal Acres: 09183
Parent Parcel ID:
LASN: 2002947
Al PIM: 2002947
Azzoc. PIN:
Flat Book: 0oaa
Flat Page: ooao
Section/Plat:
SALE [NFO:
Land Last Sale Date: 11/01415976
= = = Sale Price: $0 E
L‘.and Type : | Zohing | Dimensions | Square Footage | Acreage | G?;m?:ce HAMPTON CITY 1
Primary Commercial/ndust Land 40,000.00 0.9200 Book: 0497
Page: 0259
Document: a
alidiby:
Improvements
CURREMT VaLUE:
Type | | ‘YearBui | Siee | Grade | Condition | Effective Ac » Effective Date: 07/01 /2013
GEMOFF Ccm 2002 26,894 2 WG 1 Posted D ate: 113/203
Penthouse - Mechanical Fooms ol 2002 3620 4.2 Ay 1= Value Method: Trended
4 m b Change Reason: Reaszessment
Land: $440.000
Improvements: $17 572,500
Tatal $18.012.500
Office of the Assessor of Real Estate 9
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First Base

The Office of the Assessor of Real Estate continues to enhance the in-house developed
ifFiBasste 0 Ac c e swhicldveas iatrbducecerin 2010. First Base provides
numerous reporting functions to insure accuracy of data and assure equalization of
assessments. The need for audit reports was specificallyi dent i fi ed 1 n
2006 IAAO Study. First Base also incorporates update applications that allow mass
updates to be performed efficiently and accurately, and avoiding duplication of time-
consuming data entry. During this past year the sales verification process was refined
in order to increase the efficiency and accuracy of selecting data for the Annual Ratio

Study of the Virginia Department of Taxation.

#2 First Base EZ
Main | property Card | SqFt Report | Worksheet | Res Sales | Commercial | Land | Permits | Appeals | Queries | Ratio | Other Reports | utiiities|
First Base March 15, 2013 Brian Gordineer Virginia Mortgage Rates
; . Conforming Jumbo
0 Purchase | Refinance | Cash Out Refinance
0 160%
140%
3120k
of(m][ 1] | HaT
0 0 0211 a:,lu'; nz!-z: 03,00 n:,lm ng_'au
[20 vearFixed ~| [ [15 vearFixed ~|
0 @ 2 View Table | View Graph | View Help
Updates
[ Team Directory i3 ] Directing Customers E’] 372013 Residential Change 5 Years has been added to the "Queries” page. -
[ ProVal m ] [ Pictometry @ l 3/4/2013 Realtor Area has been added to the search on the "Res Sales” page.
[ ArcReader agly l ’ Permit Browser i@ ] 2/4/2013  Folder Labels have been added to the "Other Reports® page under the
- Other column.
[ Easy Buttons @ ] ’ VA Court System @ l — — - - - -
1/30/2013 Onthe "Queries” page 3 gueries were added. Certified Notice File - the file
@ HomeBase ” Laserfiche l used to submit to the vendor, Certified All Parcels - all parcels for current
1M18/2013 Buttons have been added to the Main page for the Managers to review and
[ = Records ] [ = Deeds ] [ | Plats l confirm Appeal and Yellow Folder information.
- = 11212013 Yellow Folder button has been added to the Main page for a count and link
[ﬁReassessment FY14 ] ’ Helpful Websites @ l to outstanding projects to wark.
[ NEW Neighborhoods = ] 12/17/2012 Commercial Cost Estimator added to the "Utilities” page.
-
Double Click for more Datails
Office of the Assessor of Real Estate "Equalization - Accuracy - Efficiency™ Gity of Hampton, Virginia

Office of the Assessor of Real Estate
Annual Report i Fiscal Year 2015
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Appeal Database

The Appeal database is another in-house developed Access database that continues to
be enhanced. The database was introduced in 2009 as a major component of an effort
to make the Office Review and Board of Review appeal procedures a paperless
process: This effort culminated last year with Board of Review hearings where members
of the Board of Review of Real Estate Assessments accessed all case materials online
or from iPads. This paperless process eliminated the use of reams of paper and
expensive toner cartridges, and saves hours of printing, assembly and distribution of
hearing materials.

FY2013 Appeal Database Enter PIN: [*]| Open Parcel
City of Hampton = = : =
F
Office of the Assessor of Real Estate orms |Adm|n Docs | Review Reports | Admin BOR Docs | BOR Reports | Technlcal|
Office Review Board of Review Preparation

"Equalization - Accuracy - Efficiency”

l Applications to be Sent Managers Approval

www.hampton.gov/assessor

Withdraw Letters to be Sent

Reviews for Appraiser

Completed Reviews
Managers Approval

Hearing Letters to be Sent

Decision Letters to be Sent Summary Infermation

| |
| |
[ Scheduling ]
| |
| |

ahower@hampton.gav

Appraiser Libby Griebel [~]
Post in ProVal l

Please e-mail Aimee any completed and signed forms: l

Board of Review Hearing

Documentation Meeting Date May 29, 2012 E

lProce&ﬁing in the Appeal Database (iv

l Hearing Form l

l Processing an Office Review (v l l Meeting Information l

l Processing a Board Review (v, l l Decision Letters to be Sent l

Office of the Assessor of Real Estate 11
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VERBS Database

The VERBS (Vacations, Easements, Right-of-Ways, Boundary Line Adjustments and

Splits) Database was introduced this past year to increase the efficiency and accuracy

of processing changes in property information, as well as subsequent valuation

adjustments. Prior to the in-house development and implementation of VERBS,
property changes were accomplished by passing folders of paper records between staff
members. Now team members receive automated email notifications informing them of

required changes in property information. Automated email notifications also inform
other City departments of the changes being processed on specific parcels.
Additionally, team members now view the resources to process their changes

electronically from the departmental data storage in HOMEBASE.

Parent 13000324

13000324 (inactive).

Inactivate 13000324

New 08/15/14: 07/17/14 - PB12/151 split 4 lots 13004074, 13004075, 13004076 & 13007077 from

User Mike Trowbridge
Date/Time 8/18/2014 7:46:40 AM

Email GIS 8/18/2014 7:45:05 AM

Updated parent to 13000324

User Joe Mahan
Date/Time 8/19/2014 1:56:32 PM

| 1
3 3
= 8
- L
= S

Email Processor

Updated land data and changed land value to LRSN's 13004074,
13004075, 13004076 & 13007077.

1
=
M
3
[

w
1]
=
A
m
=
1]
=

User Libby Griebel
Date/Time 8/20/2014 12:45:32 P

Aimee, Please post temp post for fy16 for all 4 lot values.
Supplement parent as a partial for partial new construction that
should have one on July 1 posting as a partial, partial value to be
posted to parent is $127,100.

Email Manager

[Email Processor] [Email Appraiser]
~Admin Review
A H 08/22/14 posted land temp's for FY16 on 13004074, 13004075,
Imee nower 13004076. Parent parcel partial bldg supp billed today. Posted land
Date/Time 8/28/2014 10:28:26 AM | |& 100% bldg value on 13004077.

8/26/14 On parent 13000324-Reduce supp bill for completion

affartiva Q91114 ta halancra cot welehild narcal and not ha daokla

Record: 4 4 324 0f352 » M » % Unfiltered

Search

=] VERBS = B8R
Vacation, Easement, Right of Way, Boundary Line Adjusment, Split =
D[ 325 Fiscal Year | 2015 Type Split E Meighborhood 1772 E
Recipient Joe Mahan E Property Class | 500 E
Plat/Page PB12/151
Instrument
File Location R\ HOMEBASE\HB_Admin\Plats\Plat Book 12\PB 12 - 151 pdf
—Parcels

Office of the Assessor of Real Estate
Annual Report i Fiscal Year 2015
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Land Book

Preliminary Land Book Summary
The Preliminary Land Book was provided to City Council and the City Manager by

January 15, 2014. This document provided the summary of the January 1, 2014
valuation of all property in the City of Hampton (to be effective from July 1, 2014 through

June 30, 2015), with the exception of those parcels assessed by the State Corporation
Commission: It also showed the percentage changes from the finalized Land Book of

the prior fiscal year. The Preliminary Land Book providesthe Ci t y

Manag¢ee 0s

basis on which to projectr eal est ate tax r evenPuoposddo r
Budget.
Preliminary Land Book - Summary Statistics
Valuation as of January 1, 2014
Effective for July 1, 2014 (July 1, 2014-June 30, 2015)
Office of the Assessor of Real Estate - City of Hampton
Parcel FY2014 - 711/13 Parcel Parcel Dollar FY2015 - 7/1/14 Percent
Count Assessments Count | Change | Change Assessments Total
MARKET VALUE CLASSES
719 | Multi-Family $1,060,540,100 720 0.14% 0.47% $1.065,569.100 7.72%
2 498 |Commercial $2,008,550,600 2490 -0.32% 0.16% 52.011.848.500 14 57%
45,600 |Residential $7.424 305,800 45,641 0.09% -1.78% 57.291,669.000 52.82%
2,045 |Exem) $3,437.242 900 2,062 0.63% -0.02% $3.436,613.300 24.80%
50,913 0.10% -0.90%| $13,805,699,900( 100.00%
54 |5CC Assessed by SCC 55 1.85% NA
TAXABLE VALUE
50,862 [Market Value Classes $13.930,639,400] 50,913 0.10% -0.90% $13,805,699,900 100.00%
2 045 |LESS Exempt $3,437.242 900 2 062 0.63% -0.02% $3,436,613,300 24.80%
28 |LESS Land Use Deferral $16,774,800 23| -17.86% 3.00% 517,278,200 0.13%
10|LESS Rehab Credit 510,666,951 7| -30.00% -7 76% 59,838,800 0.07%
2,111 |LESS Tax Relief Programs® $232,620,700 2,111 0.00% 0.00% $232,620,700 1.66%
" TTotal Taxable Value | $10:233.334.089 1.21%] $10,109,348.900 73.23%

*Provided by Commissioner of the Revenue - Actual FY2014 tax relief is also used as an estimate for FY2015 tax relief

Office of the Assessor of Real Estate
Annual Report i Fiscal Year 2015
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Notices

Change of Assessment Notices were mailed by January 28, 2014. The Office of the
Assessor of Real Estate utilized a postcard format for the Change of Assessment
Notices for a third year in an effort to reduce production and postage costs associated
with printing notices on full sheets of paper and mailing them in envelopes. Hampton is
the first jurisdiction in Virginia to adopt the postcard format for the state-mandated
Change of Assessment Notices.

Fiscal Year Effective Date Parcels Change Notices
FY2015 July 1, 2014 50,991 20,759
FY2014 July 1, 2013 50,862 33,423
FY2013 July 1, 2012 50,801 33,529
FY2012 July 1, 2011 50,534 41,888
FY2011 July 1, 2010 50,524 17,520
FY2010 July 1, 2009 50,460 14,640
FY2009 July 1, 2008 50,414 24,609
FY2008 July 1, 2007 50,358 25,986
FY2007 July 1, 2006 50,209 27,950
FY2006 July 1, 2005 50,016 27,137
FY2005 July 1, 2004 49,967 24,133

Office of the Assessor of Real Estate 14
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Office Review
The Municipal Code of Hampton establishest h e

iof fi

ceo

Revi

ew

from January 30 through March 1, or thirty days from the date of the Change of
Assessment Notice. Office Reviews begin with the property owner or authorized agent
completing an application with accompanying evidence to support a change in
assessed value, either lower or higher. Appeals may be made on the basis of
inaccuracy of the fair market value estimate, on the basis of inequity with comparable
properties or on the basis of incorrect information. The Office Review is a valuable
opportunity for property owners to share complete information about their property with
the Office of the Assessor of Real Estate, and with that complete information fair and
equitable assessed values are the result.

Office of the Assessor of Real Estate
City of Hampton, Virginia
Review Period - January 1, 2014 Valuation (July 1, 2014/FY2015)

- Appeal Applications
Week Inquiries o ceived | No Change | Increase | Decrease | To Process
1 | 1/27-1/31 23 0 0 0 0 0
2 203-27 35 11 2 0 1 8
3 [ 2M10-2114 14 5 1 0 1 11
4 | 2M7-2/21 11 8 0 3 2 14
5 | 2/24-2/28 18 215 1 2 4 217
6 | 3N-3r7 13 2 5 4 1 214
7 | 3M10-314 3 0 1 0 T 206
8 | 3M7-3/21 7 0 195 0 8 3
9 | 3724-3/28 0 0 1 0 0 0
10 | 3r31-4/4 0 0 2 0 0 0
Total 124 241 208 9 24 0
Percent 86.3% 3.7% 10.0% 0.0%
Office of the Assessor of Real Estate 15
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Board of Review

The Municipal Code of Hampton also calls for the establishment of the Board of Review
of Real Estate Assessments to hear property owner appeals before June 30 of each

year. The Board of Review includes five Hampton property owners appointed by City
Council to consider the requests of property owners to change the assessed value of

their property. The Board annually receives training from the Commonwealth of Virginia
Department of Taxation and is administratively supported by the Office of the Assessor

of Real Estate. The January 2014 training program was presented by Jason Hughes,

Senior Property Appraisal Consultant with the Department of Taxation. Real Estate

Assessments Manager Olivia Griebel served as liaison to the Board of Review and is

supported by Administrative Assistant Aimee Hower, VCTE.

Board Member

Term Expires

Occupation

Kim Borum

June 30, 2014

Teacher, Realtor

James E. Robhinson

June 30, 2015

Accountant Public

Thomas J. Perham

June 30, 2015

Lawyer, Retired - Dept of Defense

William Andrews

June 30, 2016

Commercial Real Estate Agent

David E. Richards

June 30, 2017

Real Estate Appraiser

The Board of Review appeal process begins with the property owner or authorized

agent completing an application with accompanying evidence to support a change in

assessed value, either lower or higher. Appeals may be made on the basis of

inaccuracy of the fair market value estimate, on the basis of inequity with comparable
properties or on the basis of incorrect information. Typically, an application comes to

the Board of Review because the owner is dis-satisfied with the results o f

Review of Assessment.

t he

Board of Review Applications must be filed by April 1 or within forty-five days of the

Change of Assessment Notice. Hearings are scheduled during the last week of May
and during the month of June. Twenty-eight Board of Review Applications were heard

and eleven changes resulted in a decrease of $3,579,500 in assessed value. The
Board has continued the use of the Box.net application to access meeting agendas and

staff PowerPoint hearing presentations. Using Box.net in conjunction with iPads has

resulted in an almost totally paperless appeal process.

AOf f i
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Annual Report
EBoard of Equalization
City of Hampton

Assessment Year: FY2015 (July 1, 2014 - June 30, 2015)

Mames and Occupation (if retired, give former occupation) of Members of Board of Equalization or Review:
David E. Richards (Real Estate Appraiser)

Kim Borum (Teacher, Realtar)

James E. Robinson (Accountant Public)

Thomas J. Perham {Lawyer, Retired - Dept of Defense)

Will Andrews (Commercial Real Estate Agent)

How Often Does Your Locality Conduct Reassessments? Annually

Total Number of Appeals Received: 28

Locality subtotals by property classification:

Residential: 3
Commercial: 17
Multifamily: 7
Industrial: 1
Agricultural: 0
MNumber of Appeals Where Values were changed: 11 Reduced
0 Increased
11 Total
Locality subtotals by property classification:
Reduced Increased Total
Residential: 3 (£35,000) 0 50 3 {£35,000)
Commercial: 5 (82,625,000 0 50 5 (52 625,000)
Multifarmily: 3 (5919,500) 0 50 3 ($919,500)
Industrial: 0 g0 0 50 0 30
Agricultural: 1] g0 a 50 0 50

Office of the Assessor of Real Estate
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Land Book

The Land Book represents the value of each parcel in the City of Hampton as of July 1

and includes the tax liability associated with that parcel. The Land Book information

was finalized in August2014and transmitted to the Treasurer
electronic report was produced. This electronic report is preserved by the Office of the
Assessor of Real Estate, the Treasur elhes Of f i
summary page from the July 1, 2014 Land Book is provided below. The FY2015 Land

Book does not include exemptions and credits for programs administered by the

Commissioner of Revenue, as those programs were the subject of changes in the

Municipal Code of Hampton at the time the Land Book was being finalized.

REAL ESTATE RECAPITULATION OF:
LOCALLEVIES ASSESSED ON CITY LOTS AND IMPROVEMENTS

FOR YEAR 2015
Batch#: 2368
TOTAL LAND ELDERLY/ REHAE
DISAELFD
NO. LAND IMPROVEMENT MARKET TOTAL TSE VETERAN EXEMPT 1zt HALF 1nd HALF
PARCFLS VALUFE VALUE VALUE TAX DEFFREED EXEMFT CEEDIT TAX TAX
CEEDIT
Residential
45,605 £2,326,653,800.00 §4,086,963,100.00 $7,313 616,000.00 §00,688,849.56 $206,219.44 $0.00 $0.00 $45241 315.06 545241 315.06
Multi Family
713 $208,089,400.00 $360,283,200.00 1,068,372 600.00 §13,247,820.24 $0.00 £0.00 £100,068.00 $6,573,876.12 $6,573,876.12
Commercial
2,482 $704,925 500,00 $1,307,165,000.00 £2,012,090,500_00 $24,040,925 07 $0.00 £0.00 $21,93312 $12,463,996.40  $12,463.996.40
Exempt
2,07 $730,601,500.00 $2,695,096,000.00 $3,423 ,607,500.00 $42,515,852.72 $10.00 $0.00 $0.00 $21,257,926.36 31125702636
Taxable Totals 48,000 £3,230 669,000.00 £7,154,411 300,00 $10,304,080,300.00 $128,886,595.72 $206,219.44 £0.00 $122,001.12 $64,270,187.58 $64,270,187.58
Grand Totals 50,971 £3,970,270,500.00 $9,852,507,300.00 $13,822 778,100.00 $171,402 448.44 $206,219.44 £0.00 $122,001.12 §85,537,113.94 $85,537,113.94
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Land Book History
Below is a historical chronology of the City of Hampton Land Book totals, as well as the
tax rate as annually established by City Council.

Fiscal Taxable Tax Rate Overall % Taxable %
Year Totals? Per$100 Change  Change
2005 $0,377,233, 700 $6,816,682,213  §1.25 9.0% 11.1%
2006 %11,056,696,500 $8,203,336,070 $1.20 17.9% 20.3%
2007 512,368 599,300 $9,340 854 G158 $1.14 11.9% 13.9%
2008 $14,603,063,000  $11,078,294 872 $1.06 18.1% 18.6%
2009 $15,036,033,400  $11,498711,710 51.04 3.0% 3.8%
2010 $15,107,373,400  $11,568,099,312 $1.04 0.5% 0.6%
2011 $14 826,274,300  $11,255211,850  §1.04 -1.9% 27%
2012 514,704 572,600  $11,152,161 496 $1.04 0.8% 0.9%
2013 $14,240,941,500  $10,692,643 487  $1.04 -3.2% 4.1%
2014 $13,930,639.400  $10,325441 445 $1.24 _2 2% 3.4%
2015 $13,822 778,100  $10,394,080,300  $1.24 -0.8% 0.7%
%20
$15 - %
m I _ﬁ'—_—‘*_-*_.
3 i
L L sros L $1.04 FLO4 gy
T e
= $10 s
E'ﬁ % T am
< L
35
$ﬂ T T T T T T T T T T 1
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
Fiscal Year

=+=5rand Totals -s=Taxable Totals
1 Taxable Totals reflect toxabile revenue after credit reductions from tax credit programs at the time of the Land Book.
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Exemptions

The Office of the Assessor of Real Estate evaluates all exempt properties and
administers the exemption of real property by classification and designation in
accordance with the Virginia Code and the Municipal Code of Virginia. Exemptions are
the exception to taxation and require submission of an application for consideration.
Currently applications for exemption by classification are only being considered, as
there has been a moratorium on exemptions by designation since 2009. Classifications
for exemption are set forth in the Virginia Code and include property used by churches
and religious bodies, volunteer fire departments and rescue squads, Boys Clubs and
Girls Clubs, American National Red Cross and other classified charitable organizations.
Exempt properties and exemptions from two real estate exemption/credit programs
(Land Use and Rehabilitation) currently represent 25% of the total value of the City of
Hampton Land Book. The FY2015 Land Book does not include exemptions and credits
for programs administered by the Commissioner of Revenue, as those programs were
the subject of changes in the Municipal Code of Hampton at the time the Land Book
was being finalized.

During 2014 the Office of the Assessor of Real Estate undertook the third annual
triennial recertification of exempt properties in the Classification/Designation category.
In this process the property owners certify that the property is being used for the
purposes for which the property was initially granted the exemption, or notify the City of
changes. A recently standardized data format for information on these properties has
greatly improved the efficiency and accuracy of the recertification process.

Exempt Total Land Value Total Imp. Value Total Value
Federal
65 $278,584,500.00 S$1,473,423,100.00 $1,752,007,600.00
State of Virginia
123 $36,258,200.00 $130,525,000.00 $166,783,200.00
Regional
17 $7,669,400.00 $27,537,200.00 §35,206,600.00
City of Hampton
757 $164,971,300.00 §275,533,600.00 $440,504,900.00
EDA
58 $34,136,200.00 $10,393,000.00 $44,529,200.00
Classification/Designation
482 $117,856,700.00 $426,480,200.00 $544,336,900.00
HRHA
473 $34,197,200.00 $37,120,500.00 $71,317,700.00
Hampton City Schools
84 §$56,914,000.00 $307,936,700.00 $364,850,700.00
CDA
12 $14,300.00 $9,146,700.00 $9,161,000.00
Exempt Breakdown Total 2071 $730,601,800.00 $2,698,096,000.00 $3,428,697,800.00
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Tax Relief for the Elderly and Disabled, and Disabled Veterans

The Commissioner of the Revenue administers tax relief programs for the Elderly and
Disabled, and Disabled Veterans. These programs are set forth in the Constitution of
Virginia.

Land Use Assessments

The Land Use Assessment Program is a tax deferral program enabled by the Virginia
Code and established in the 1970s to encourage the preservation of qualifying
agricultural, horticultural, forestry and open space uses. The Hampton program extends
to qualifying agricultural and horticultural uses. When properties cease to qualify for the
program, due to lack of production, a rezoning or subdivision of the property, the
deferred taxes are collected for the current year and the previous five years. The Land
Use Assessment Program is very popular in rural and suburban localities, although
Hampton still has twenty-three parcels participating in the program. The Land Use
Assessment Program is administered by Real Estate Appraiser Graham Shearin and he
is supported by Administrative Assistant Aimee Hower, VCTE.

Parcels in Land Use for 7/1/2014 Fair Market Land Use Deferred

LRSH PC Address Chamert Ovmer2 Land Assess Assess Assess
9000020 502 900 BRITTAIN LM BIRD FARMINC $1,712900 5257100 51,455 800
12003423 458 E MERCURY BLVD BWDS LLC $294000 555 200 2224800
12003435 502 281 WOODLAND RD BWDS LLC 3711,800 382200 3829600
2000540 502 200PACERSFT CUDALED LJR & SANDRAL 2087800 22 700 S5TES00
2000124 502 132HOWERD KICOTAN COMPANY INC THE GO TRICIA RITCHIE 51,233,400 57,2300 51,228,100
8000747 4598 BSNETTLES LM QUINN KENNETH L ETUX C/0 KENNETH L & FLOREMCE QU $811,200 5847 800 3183700
2005830 488 SELDENDALEDR RKM ASSOCIATESLC S757,200 223100 74200
10000176 502 149 HALLRD ROUTTEN DAVID CLIFTON 2185,200 281,700 103,500
10000281 502 HALL RD ROUTTEN LENNIE FRANCIS $233.700 §1,500 8221800
8005824 458 B1SALIMAST SELDEN J SINCLAIR SRESTETAL C/O HARDING & CARBONE $273,100 31,300 8271800
2005828 498 2 SELDENDALELDR SELDEN J SINCLAIR SRESTETAL C/O HARDING & CARBONE 52332200 210200 52321500
2004772 502 1625 POWER FLANTFEWY  SLATER RCSALIND M & KEMNETH & HUNSUCKER JAMES F 2885,200 386 500 2582 200
3004788 502 W QUEENST SLATER RCSALIND M & KENNETH M & HUNSUCKER JAMES F 3591,700 313500 3578200
004778 502 1833 POWER PLANT PEWY  SLATER ROSALIND M & KENNETH M & HUNSUCKER JAMES F 548,000 2100 847 900
2000128 502 HOWERD THOMPSON ELEEZABETH RESIDUARY TRUST GO THOMAS T THOMPSON 5242 300 §1,500 5240 400
200021 502 HOWERD THOMPSON ELIZABETH RESIDUARY TRUST /O THOMAS T THOMPSON $241,100 31,700 82235400
2000332 502 HOWERD THOMFSON ELEZABETH RESIDUARY TRUST CAO THOMAS T THOMPSON 2250,000 22,100 2267.500
2000058 502 22 BUFFLEHEAD CCWE LN THOMFSON RUTHERFORD BEST GO THOMAS T THOMPSON 21,840,200 329500 21,750,700
2000082 502 HARRISCREEKRD THOMPSON RUTHERFORD B EST GO THOMAS T THOMPSON 36808, 100 55,2300 5800800
2000022 502 HARRISCREEKRD THOMPSON RUTHERFORD B EST CO THOMAS T THOMPSON 51,201,500 5121500 31,073,500
2000122 502 2001 FARMHOUSE LM THOMPSON RUTHERFORD B EST /IO THOMAS T THOMPSON 2638,400 2412,200 119,100
2000122 502 HOWERD THOMFSON RUTHERFORD BEST C/O THOMAS T THOMPSON 32782200 315300 832,788 800
2000127 B502 88 HOWERD THOMPSON THOMAS T $241,100 581,200 $189.800
Count: 23 518,722,500 52,182 300 $16,830 800
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Rehabilitation Tax Credit
The Office of the Assessor of Real Estate administers the Rehabilitation Tax Credit
Program, another offering enabled by the Code of Virginia. This incentive program
provides a temporary multi-year real estate tax credit to property owners who increase
the value of the buildings on their property in accordance with the specific requirements
of the local Hampton program. There are currently seven properties receiving tax
credits through the Rehabilitation Tax Credit Program.

2015 Rehab Program

Years Last
FIN Street Address Property Class Remaining Year Initial Value Final Value Credit % Change
10 Year Rehab
12001145 201 EMELLEN 5T 430 Rewil'Ofice General 2 20168 55,000 $225,300 170500 1%
10 “&ar Rehab: 1 55 000 $225, 500 F170/530D
& Year Full Credit Rehab
2002632 3818 KECOUGHTAN RD 423 Shopping Center-MNeighborhood 5 2018 $292 800 731,500 FIIB 200 |
2002852 157 W QUEENS WAY 430 Rewil'Ofice General ] 2018 $465. 700 979,800 3510100 108%
6 ear Full Credit Rehab: 2 $863,200 1,711,700 $B48 400
& Year Half Credit Rehab
1000386 500 INDUSTRY DR 450 Storage W arehouse 3 2017 $1,196700  F1877.700 F240 50D &%
6001005 101 RESEARCH DR 451 Office General 3 2007 $1,035.200 $1,665, 700 33T 250 B1%
12001380 9 EMELLEN 5T 430 Rewil'Ofice General 2 2018 F107,100 B0, 500 1750 1Ti%
12008728 2 FENWICK RD 400 Apartmeants Plus 4 Units L 2015 3,000,000 319,140,000 8,070,000 BIBY
G ear Half Credit Rehab: 4 $5,339000 F225TE.000  38.513500
Totl Rehabs Receiving Credit: 7 6,257300 §$24915600  §9.838800
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Real Estate Statistics

Transfers

Maintaining ownership of Hampton real property and documenting transfers of Hampton
real property are key processes of the Office of the Assessor of Real Estate. The Title
Examiner Mike Trowbridge, VCTE coordinates this process with the goal of the
Thomson Reuters6Proval computer assisted mass appraisal (CAMA) database being a
mirror of the ownership as maintained in the recorded documents of the Clerk of the
Court. The transfer data is analyzed by the Appraisal Team and becomes a critical
element of the annual reassessment program. A review of the chart below reveals a
slightly decreasing percentage of foreclosures this year, although a record low number
of valid sales on which to base the reassessment.

Transfers By Fiscal Year

Fiscal $0 = $0 % Foreclosures % Foreclosures Valid % Valid % Valid
Year Transfers Transfers Transfers Foreclosures  All Tranfers > %0 Transfers Sales All Transfers > $0 Transfers
2014 4,040 1,474 2,566 459 11% 18% 425 11% 17%
2013 4174 1,374 2,800 495 12% 18% 450 11% 16%
2012 3,710 1,363 2,347 463 12% 20% 470 13% 20%
2011 3,615 1,509 2,108 462 13% 22% 468 13% 22%
2010 3,865 1,387 2478 504 13% 20% 782 20% 32%
2009 3773 1,586 2187 335 9% 15% 712 19% 33%
2008 4 606 1,909 2,697 193 4% 7% 1,193 26% 44%
2007 5,535 1,941 3,504 102 2% 3% 1,807 33% 50%
2006 6,587 2,302 4285 83 1% 2% 2527 38% 59%
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Residential Values
Residential properties represent 89.61% of the parcels in the City of Hampton and

52.82% of the value of the FY2015 Land Book. The mean (average) residential value

and the median (middle) residential value continue to decline since the highs
experienced in FY2010. The median value mediates the influence of the extreme

higher value residences and the extreme lower values residences. The chart below
also shows the single-family dwelling, condominium and townhouse segments, as well

as the overall composite residential statistics.

FY 2015 through FY2011 Mean and Median Residential Values

Mean Value

Median Value

Mean Difference

Median Difference

501 Residential 1 Family Dwelling Parcel Count: 37,629

Fy2015 169,760 5153300

(52,9558) (53,600)
Fy2014 3172715 3156 900

($18,149) (57.500)
Fy2013 5179745 5164 400

($11,119) (510,500}
Fy2012 5190 564 5174 900

($5.455) (54.500)
Fy2011 5196319 3179400
505 Condominium Parcel Count:  2.090
Fy2015 5122 217 3112700

(32,818) (57.200)
Fy2014 5125033 5119900

($24,340) (58,500)
Fy2013 $137 527 5128 400

($11,846) ($10.,900)
Fy2012 5149 373 5139300

($9.067) (57.600)
Fy2011 5158 440 5146 900
506 Townhouse Parcel Count: 2,279
Fy2015 5134 606 $127.000

($4,189) (55,300)
Fy2014 5138.795 3132300

($21,084) ($11,700)
Fy2013 5148 659 5144 000

($11,221) (58,500)
Fy2012 5159 880 3162 500

(54 638) (53,300)
Fy2011 5164 517 3155 500
Total Parcel Count: 41 998
Fy2015 5165 4586 5150300

($3.015) (53.500)
Fy2014 5168 502 $153.800

($18.,616) (57.400)
Fy2013 3175 957 5161200

($11,161) (59,800)
Fy2012 3187118 $171.000

(35,591) (54,600)
Fy2011 5192708 3175600

Parcels with %100 complete improvements for FY2015, FY2014, FY2013, FY2012 and FY2011 are factored.
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New Construction Value

Below is a summary of the additional value added to the FY2015 Land Book specifically
and solely identified as new construction. New construction value can sometimes be
combined in processing annual reassessment. It is important to remember that the
figures below may not relate to the value of building permits for a variety of reasons.
Many building permits are for replacement of building features, which does not
necessarily result in additional value.

Below is an image from the records of the Office of the Assessor of Real Estate
illustrating the new headquarters building for the Old Point National Bank. The
completed building was added to the Land Book for July 1, 2014.
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