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A Picture is Worth a Thousand Words 
 
The Office of the Assessor of Real Estate is pleased to present our fourth annual report 
- for the Fiscal Year 2016.  This annual report continues in the tradition of sharing the 
achievement and progress toward goals that were the centerpiece of City Council’s 
2006 Study of Hampton’s Office of the Assessor of Real Estate by the International 
Association of Assessing Officers (IAAO).  The 2006 IAAO Study provided specific 
recommendations to enhance the real estate assessment function in the City of 
Hampton and in the subsequent nine years advances have been made on every 
recommendation.  Continuing process analysis and process improvement in a 
productive environment of teamwork continues to move the department far beyond 
those recommendations. 
 
This year the Office of the Assessor of Real Estate finalized a multi-year project to 
complete the imaging of all improved parcels in the City of Hampton.  The real estate 
database now includes 47,998 images.  Last year the department completed another 
multi-year project, adding sketches of all improvements in the City of Hampton.  The 
database now includes 47,998 sketches.  A few examples of the 95,996 images and 
sketches are found on the cover of this report.  The completion of these two 
monumental projects has significantly increased the value of the real estate database to 
the Office of the Assessor of Real Estate and the City of Hampton, as well as the many 
property owners, real estate agents, fee appraisers, title examiners, surveyors and 
attorneys, who regularly utilize this information through the City’s GIS Property 
Information Website (http://webgis.hampton.gov/sites/ParcelViewer/Account/Logon).   
 
We hope you find this year’s annual report both interesting and useful. 
 
Brian E. Gordineer, AAS 
City Assessor 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Cover Photo: 
From the records of the Office of the Assessor of Real Estate, City of Hampton 
Exterior images and sketches of homes built in 1965 – fifty years ago 

http://webgis.hampton.gov/sites/ParcelViewer/Account/Logon
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Introduction 
Establishment 
The establishment of the Office of the Assessor of Real Estate was enabled in 1964 by 
Section 37-16 of the Municipal Code of Hampton. Today, the Office of the Assessor of 
Real Estate is a team of real estate appraisers, information and technology specialists, 
and administrative specialists led by the City Assessor.  The Management Team is 
composed of the City Assessor, Real Estate Assessments Manager and Senior Real 
Estate Analyst.  The Real Estate Assessments Manager and Senior Real Estate Analyst 
oversee the Appraisal Team and Technical/Administrative Team, respectively.  
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City Assessor 
The position of City Assessor was created with the adoption of Section 37-16 of the 
Municipal Code of Hampton in 1964.  The City Assessor continues to be appointed by 
the City Manager, as originally envisioned by the 1964 ordinance.  The City of Hampton 
Land Books provide the chronology of those that have certified the assessment role 
produced by the Office of the Assessor of Real Estate since the establishment of the 
department.  

 

Land Book Year Certification__________________________________ 

1964 – 1965  C. D. Franklin (Commissioner of the Revenue) 

1966   John B. Petty, Jr. 

1967 – 1969  C. D. Franklin (Commissioner of the Revenue) 

1970 - 1974  L. M. Knickerbocker 

1975 - 1976  Kenneth K. Stockman 

1977 - 1992  John B. Petty, Jr. 

1993 - 2003  C. Rudolph Johnston 

2004 - 2005  Ronald D. Agnor 

2006   Susan C. Cunningham 

2007 - 2008  Richie McKeithen 

2009 – present Brian E. Gordineer, AAS 
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Team  
 

City Assessor – Brian E. Gordineer, AAS - 6 years of service 

Real Estate Assessments Manager – Olivia M. Griebel - 15 years of service 
 Appraiser III 
  Sterling Carter, RES - 9 years of service 
  Trudy Clatterbaugh, Candidate - 6 years of service 
  Bart DeBellis - 8 years of service 
  Patrick Dorris, CAE - 2 years of service 
  James Huddleston - 2 years of service 
  Graham Shearin - 9 years of service 
  Eric Wynings - 8 years of service 
 Appraiser II 
  Michele Packard, Candidate - 4 years of service 
  Justin Stanley, Candidate - 2 years of service 
 Appraiser  I 
  Donald Cole, Candidate - 4 years of service 
  Joe Mahan - 2 years of service 
  Thomas Quick, Candidate - 2 years of service 
 Appraiser Trainee 
  Joseph Tyler - less than 1 year of service 
 Intern 
  Shaheem McCowen – Kecoughtan High School 
 
Senior Real Estate Analyst – Jonathan D. Garner - 5 years of service 
 Real Estate Analyst 
  Steve Edwards - 8 years of service 
 Title Examiner 
  Mike Trowbridge, VCTE - 8 years of service 
 Administrative Assistant 
  Aimee Hower, VCTE - 16 years of service 
 
 
Years of service with the City of Hampton are listed after each team member name. 
Collectively the team has 117 years of service with the City of Hampton. 
 
Professional Designations 
AAS, IAAO Assessment Administration Specialist 
CAE, IAAO Certified Assessment Evaluator 
RES, IAAO Residential Evaluator Specialist 
Candidate, IAAO candidate for professional designation 
VCTE, VLTA Virginia Certified Title Examiner 
  



Office of the Assessor of Real Estate  4 
Annual Report – Fiscal Year 2016   

Mission Statement 
The mission of the Office of the Assessor of Real Estate is to fairly and equitably assess 
the real estate in the City of Hampton annually and provide accurate property 
information under the authority of the Constitution of Virginia, Code of Virginia and 
Municipal Code of Hampton, and in accordance with standards of professional practice. 

Furthermore, the Office of the Assessor of Real Estate works in cooperation with other 
City departments to make Hampton the most livable city in Virginia. 

Values 
The guiding values of the Office of the Assessor of Real Estate are equalization, 
accuracy and efficiency: These values guide all valuation activities, the maintenance 
and distribution of information, as well as general administrative and technical functions. 

We also share the values of the City of Hampton – Responsiveness to citizens, quality, 
integrity, teamwork, professionalism and innovation. 

Vision Statement 
To be a model assessment office with a team of dedicated professionals, utilizing best 
practices and realizing the benefits of technology within a supportive legal framework. 

The Office of the Assessor of Real Estate holds the Certificate of Excellence in 
Assessment Administration from the International Association of Assessing Officers:  
The first recipient in the Commonwealth of Virginia and the tenth internationally (2011-
present). 
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Certificate of Excellence in Assessment Administration 
In 2011 the vision of the Office of the Assessor of Real Estate – being a model 
assessment office – was realized with the 2011 award of the Certificate of Excellence in 
Assessment Administration from the International Association of Assessing Officers.  
Hampton is the first jurisdiction in Virginia to receive the certification and just the tenth 
jurisdiction internationally. 
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Summary Description of Services 
The functions and responsibilities of the Office of the Assessor of Real Estate include: 

• Assessing the value of all real estate in the City of Hampton as of January 1  
• Making supplemental assessments for new construction, additions and 

improvements completed after July 1  
• Providing for review of assessments for equalization and fair market value (Office 

Review, Board of Review and appeals to Circuit Court), and providing administrative 
support to the Board of Review  

• Preparing the Land Book, and providing real estate assessments and property 
information  

• Administering applications for tax exemptions, tax abatements, the rehabilitation tax 
credit program and land use assessments, as well as conducting damage 
assessment related to natural disasters and assisting in the administration of the 
City’s high value housing initiative. 

Customers of the Office of the Assessor of Real Estate include the citizens and property 
owners of Hampton, the real estate professionals of Hampton Roads, as well as 
numerous City departments including the City Manager’s Office, Office of Budget and 
Management Analysis, City Attorney’s Office, Department of Economic Development, 
Finance Department, Community Development Department and Treasurer’s Office. 
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Assessor of Real Estate Team 
Organization 
The regular functions of the Office of the Assessor of Real Estate are coordinated and 
performed by the Management Team, Appraisal Team and Technical/Administrative 
Team.  The Technical/Administrative Team meets bi-weekly, whereas the Management 
Team and Appraisal teams meet weekly, as does the full team of the Office of the 
Assessor of Real Estate.  Numerous special projects and periodic functions are 
coordinated and performed by sub-teams formed for those special purposes with a 
variety of members from the three major sub-teams: The use of sub-teams in 
conjunction with the three regular teams allows the Office of the Assessor to coordinate 
and perform regular functions, and efficiently respond to both planned and unplanned 
changes. The teamwork of the Office of the Assessor of Real Estate takes place in the 
Collaboration Room – the place “where great ideas become reality”.  Outstanding 
teamwork efforts are recognized throughout the year as part of a departmental Team 
Award program and superior individual efforts are recognized as part of the 
departmental Shining Star Award.  During the year there were five team efforts 
recognized and Shining Stars were awarded to Trudy Clatterbaugh, Donald Cole, 
Aimee Hower, James Huddleston, Michele Packard, and Justin Stanley.     

Educational Development 
In a profession so closely tied to monitoring changes in the real estate market, it is 
essential for all team members to be current in all valuation approaches, real estate 
assessment administration, and the tools of technology.  This year, five members of the 
Office of the Assessor of Real Estate attended the Virginia Department of Taxation’s 
Assessor’s School to take courses including the International Association of Assessing 
Officers’ Course 101 – Fundamentals of Real Property Appraisal, International 
Association of Assessing Officers’ Course 102 – Income Approach to Valuation I, 
International Association of Assessing Officers’ Course 112 – Income Approach to 
Valuation II the International Association of Assessing Officers’ Course 300 – 
Fundamentals of Mass Appraisal and the International Association of Assessing 
Officers’ Course 312 – Commercial/Industrial Modeling Concepts.  The full team of 
the Office of the Assessor of Real Estate completed the International Association of 
Assessing Officers’ Workshop 452 – Fundamentals of Assessment Ratio Studies.  
Members of the team also regularly attend the educational offerings of ODU’s Center for 
Real Estate and Economic Development (CREED). 
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Professional Development 
The Office of the Assessor of Real Estate provides an environment focused on 
enhancing the skills and potential of every team member.  Every appraiser on the 
Appraisal Team is licensed by the Commonwealth of Virginia Department of 
Professional and Occupational Regulation.  Three members of the office have 
professional designations from the International Association of Assessing Officers and 
during the past year two members of the office were awarded professional designations 
from the Virginia Land Title Association.  Other team members are working toward the 
requirements to achieve professional designations in the future.  Many of the team have 
also participated in the leadership training and development program offered by the 
Department of Human Resources: Others have participated in comparable programs at 
sponsoring educational institutions. 

Career Development 
Since 2009 the Office of the Assessor of Real Estate has offered an internship to high 
school and college students interested in the fields of real estate, real estate valuation 
and real estate assessments.  The eight-week, volunteer program includes 128 hours of 
diverse assessment experience, including public relations, ownership and title, and 
assessment administration. The intern during Fiscal Year 2015 was a high school 
student from Kecoughtan High School and placed with the benefit of the City’s Summer 
Youth Employment Program: The Summer Youth Employment Program actually 
provided compensation for participation in the internship program for the summer of 
2014 and 2015.  Past interns have been from the College of William and Mary, 
Hampton University, Norfolk State University, Old Dominion University and Virginia 
Tech. Valuable job skills and employment training are also available to participants of 
the VIEW Program that are placed in the Office of the Assessor of Real Estate. 
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Community Involvement 
Each year the Office of the Assessor of Real Estate participates in a wide variety of 
community activities to support the Hampton community.  The Heart Walk, United Way 
Campaign, Angel Tree Program and Red Cross Blood Drives are among the activities 
which team members have supported.  In May 2015 the Office of the Assessor of Real 
Estate fielded a team for the second year for the Annual Spring Habitat Housing Blitz. 
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Equalization-Accuracy-Efficiency 
CAMA 
The valuation functions of the Office of the Assessor of Real Estate are administered 
through the Thomson Reuters’ ProVal computer assisted mass appraisal (CAMA) 
database.  The Appraisal Team continues to move forward with the Residential 
Modeling Project introduced in 2010 and the Commercial Modeling Project introduced in 
2014.  The need for CAMA modeling was identified in City Council’s 2006 IAAO Study 
and continued advances are resulting in more complete utilization of ProVal.  The Office 
of the Assessor of Real Estate utilizes ProVal and has maximized its efficiencies from 
knowledge gained through regular participation in Virginia and national user group 
educational and training offerings.  In 2015 the Appraisal Team completed the eighteen-
year effort to collect 47,998 images on all of the improved parcels in the City of 
Hampton.  In the prior year the Appraisal Team completed the effort to collect 47,998 
sketches on all of the improved parcels in the City of Hampton. 
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First Base 
The Office of the Assessor of Real Estate continues to enhance the in-house developed 
“First Base” Access database which was introduced in 2010.  This database was initially 
created by consultant Craig Lucas, and has since been greatly expanded by Senior 
Real Estate Analyst Jonathan Garner in collaboration with the entire team of the Office 
of the Assessor of Real Estate.  First Base provides numerous reporting functions to 
insure accuracy of data and assure equalization of assessments.  The need for audit 
reports was specifically identified in City Council’s 2006 IAAO Study.  First Base also 
incorporates update applications that allow mass updates to be performed efficiently 
and accurately, and avoiding duplication of time-consuming data entry.     
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Appeal Database 
The Appeal database is another in-house developed Access database that continues to 
be enhanced.  The database was created in 2009 by City Assessor Brian Gordineer, 
AAS as a major component of an effort to make the Office Review and Board of Review 
appeal procedures a paperless process: That effort culminated two years ago with 
Board of Review hearings where members of the Board of Review of Real Estate 
Assessments accessed all case materials online or from iPads.  Like the FirstBase 
database, the Appeal database is administered by Senior Real Estate Analyst Jonathan 
Garner:  He has expanded and enhanced the application through collaboration with the 
entire team of the Office of the Assessor of Real Estate. The original departmental effort 
resulted from Mayor Ward’s city-wide “Going Green” initiative.  The paperless appeal 
process has eliminated the use of reams of paper and expensive toner cartridges, and 
saves hours of printing, assembly and distribution of hearing materials. 
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ADVERBS Database 
The ADVERBS (Anything, Deeds, Vacations, Easements, Right-of-Ways, Boundary 
Line Adjustments and Splits) Database was introduced two years ago as the VERBS 
database, to increase the efficiency and accuracy of processing changes in property 
information, as well as subsequent valuation adjustments.  Prior to the in-house 
development and implementation of VERBS, property changes were accomplished by 
passing folders of paper records between staff members.  Now team members receive 
automated email notifications informing them of required changes in property 
information.  Automated email notifications also inform other City departments of the 
changes being processed on specific parcels.  Additionally, team members now view 
the resources to process their changes electronically from the departmental data 
storage in HOMEBASE. 
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Land Book 
Preliminary Land Book Summary 
The Preliminary Land Book was provided to City Council and the City Manager by 
January 15, 2015.  This document provided the summary of the January 1, 2015 
valuation of all property in the City of Hampton (to be effective from July 1, 2015 through 
June 30, 2016), with the exception of those parcels assessed by the State Corporation 
Commission: It also showed the percentage changes from the finalized Land Book of 
the prior fiscal year.  The Preliminary Land Book provides the City Manager’s Office the 
basis on which to project real estate tax revenue for the City Manager’s Proposed 
Budget.  City Assessor Brian Gordineer, AAS made a presentation of the Preliminary 
Land Book to City Council on January 28, 2015. 
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Notices 
Change of Assessment Notices were mailed by January 28, 2015.  The Office of the 
Assessor of Real Estate utilized a postcard format for the Change of Assessment 
Notices for a fourth year in an effort to reduce production and postage costs associated 
with printing notices on full sheets of paper and mailing them in envelopes.  Hampton 
was the first jurisdiction in Virginia to adopt the cost-saving postcard format for the 
state-mandated Change of Assessment Notices. 

 

Fiscal Year Effective Date Parcels Change Notices 
FY2016 July 1, 2015 50,991 19,451 
FY2015 July 1, 2014 50,913 20,759 
FY2014 July 1, 2013 50,862 33,423 
FY2013 July 1, 2012 50,801 33,529 
FY2012 July 1, 2011 50,534 41,888 
FY2011 July 1, 2010 50,524 17,520 
FY2010 July 1, 2009 50,460 14,640 
FY2009 July 1, 2008 50,414 24,609 
FY2008 July 1, 2007 50,358 25,986 
FY2007 July 1, 2006 50,209 27,950 
FY2006 July 1, 2005 50,016 27,137 
FY2005 July 1, 2004 49,967 24,133 
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Office Review 
The Municipal Code of Hampton establishes the “Office” Review of Assessment period 
from January 30 through March 1, or thirty days from the date of the Change of 
Assessment Notice.  Office Reviews begin with the property owner or authorized agent 
completing an application with accompanying evidence to support a change in 
assessed value, either lower or higher.  Appeals may be made on the basis of 
inaccuracy of the fair market value estimate, on the basis of inequity with comparable 
properties or on the basis of incorrect information.  The Office Review is a valuable 
opportunity for property owners to share complete information about their property with 
the Office of the Assessor of Real Estate, and with that complete information fair and 
equitable assessed values are the result. 
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Board of Review 
The Municipal Code of Hampton also calls for the establishment of the Board of Review 
of Real Estate Assessments to hear property owner appeals before June 30 of each 
year.  The Board of Review includes five Hampton property owners appointed by City 
Council to consider the requests of property owners to change the assessed value of 
their property.  The Board annually receives training from the Commonwealth of Virginia 
Department of Taxation and is administratively supported by the Office of the Assessor 
of Real Estate.  The January 2015 training program was presented by Nick Morris, 
Manager of the Property Tax/Railroad and Pipeline Assessment Unit with the 
Department of Taxation.  Real Estate Assessments Manager Olivia Griebel serves as 
liaison to the Board of Review and is supported by Administrative Assistant Aimee 
Hower, VCTE. 

 

Board Member Term Expires Occupation 
Thomas J. Perham June 30, 2015 Lawyer, Retired - Department of Defense 
Dale Evans June 30, 2015 Real Estate Appraiser 
William Andrews June 30, 2016 Commercial Real Estate Agent 
David E. Richards June 30, 2017 Real Estate Appraiser 
James S. Hunsecker June 30, 2018 Real Estate Appraiser 

 

The Board of Review appeal process begins with the property owner or authorized 
agent completing an application with accompanying evidence to support a change in 
assessed value, either lower or higher.  Appeals may be made on the basis of 
inaccuracy of the fair market value estimate, on the basis of inequity with comparable 
properties or on the basis of incorrect information.  Typically, an application comes to 
the Board of Review because the owner is dis-satisfied with the results of the “Office” 
Review of Assessment. 

Board of Review Applications must be filed by April 1 or within forty-five days of the 
Change of Assessment Notice.  Hearings are scheduled during the last week of May 
and during the month of June.  Thirty-two Board of Review Applications were heard and 
fifteen changes resulted in a decrease of $7,315,900 in assessed value.  The Board has 
continued the use of the Box.net application to access meeting agendas and staff 
PowerPoint hearing presentations.  Using Box.net in conjunction with iPads has 
resulted in an almost totally paperless appeal process. 
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Land Book 
The Land Book represents the value of each parcel in the City of Hampton as of July 1 
and includes the tax liability associated with that parcel.  The Land Book information 
was finalized in July 2015 and transmitted to the Treasurer’s Office where an electronic 
report was produced in August.  This electronic report is preserved by the Office of the 
Assessor of Real Estate, the Treasurer’s Office and the Clerk of the Circuit Court.  The 
summary page from the July 1, 2015 Land Book is provided below.   
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Land Book History 
Below is a historical chronology of the City of Hampton Land Book totals, as well as the 
tax rate as annually established by City Council. 
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Exemptions 
The Office of the Assessor of Real Estate evaluates all exempt properties and 
administers the exemption of real property by classification and designation in 
accordance with the Virginia Code and the Municipal Code of Virginia.  Exemptions are 
the exception to taxation and require submission of an application for consideration.  
Currently applications for exemption by classification are only being considered, as 
there has been a moratorium on exemptions by designation since 2009.  Classifications 
for exemption are set forth in the Virginia Code and include property used by churches 
and religious bodies, volunteer fire departments and rescue squads, Boys Clubs and 
Girls Clubs, American National Red Cross and other classified charitable organizations.  
Exempt properties and exemptions from real estate exemption/credit programs (Land 
Use, Rehabilitation and Tax Relief for the Elderly and Disabled, and Disabled Veterans) 
currently represent 26% of the total value of the City of Hampton Land Book.   
 
The Office of the Assessor of Real Estate undertakes a triennial recertification of 
exempt properties in the Classification/Designation category.  In this process the 
property owners certify that the property is being used for the purposes for which the 
property was initially granted the exemption, or notify the City of changes.  A 
standardized data format for information on these properties has greatly improved the 
efficiency and accuracy of the recertification process.  Recertifications were undertaken 
in 2008, 2011 and 2014. 
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Tax Relief for the Elderly and Disabled, and Disabled Veterans 
The Commissioner of the Revenue administers tax relief programs for the Elderly and 
Disabled, and Disabled Veterans.  These programs are set forth in the Constitution of 
Virginia.   

 

 

Land Use Assessments 
The Land Use Assessment Program is a tax deferral program enabled by the Virginia 
Code and established in the 1970s to encourage the preservation of qualifying 
agricultural, horticultural, forestry and open space uses.  The Hampton program extends 
to qualifying agricultural and horticultural uses.  When properties cease to qualify for the 
program, due to lack of production, a rezoning or subdivision of the property, the 
deferred taxes are collected for the current year and the previous five years.  The Land 
Use Assessment Program is very popular in rural and suburban localities, although 
Hampton still has twenty-three parcels participating in the program.  The Land Use 
Assessment Program is administered by Real Estate Appraiser Graham Shearin and he 
is supported by Administrative Assistant Aimee Hower, VCTE. 
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Rehabilitation Tax Credit 
The Office of the Assessor of Real Estate administers the Rehabilitation Tax Credit 
Program, another offering enabled by the Code of Virginia.  This incentive program 
provides a temporary multi-year real estate tax credit to property owners who increase 
the value of the buildings on their property in accordance with the specific requirements 
of the local Hampton program.  There are currently seven properties receiving tax 
credits through the Rehabilitation Tax Credit Program. 

 

 

  



Office of the Assessor of Real Estate  24 
Annual Report – Fiscal Year 2016   

Real Estate Valuation Support 
Damage Assessment 
The Office of the Assessor of Real Estate is a partner with other City departments in 
responding to disasters within Hampton.  The team’s specific role is to provide opinions 
of value associated with damage to real property.  City Assessor Brian Gordineer, AAS 
serves as the representative of the department when the Emergency Operations Center 
is activated.  The City Assessor and three other members of the team have received 
FEMA certification.  The Office of the Assessor of Real Estate also maintains a Damage 
Assessment Sub-team of five members to conduct damage assessment in conjunction 
with the Property Maintenance and Zoning Enforcement Division of the Community 
Development Department: Team members include Real Estate Assessments Manager 
Olivia Griebel and Real Estate Appraisers Donald Cole, Patrick Dorris, James 
Huddleston and Justin Stanley.  Large scale disasters, such as hurricanes and 
tornadoes, require a quick response of the Damage Assessment Sub-team to provide 
dollar estimates of damage for state and federal agencies. 

 

Higher Value Housing Initiative 
City Assessor Brian Gordineer, AAS and Real Estate Assessments Manager Olivia 
Griebel represent the Office of the Assessor of Real Estate in the processing and 
approval of applications for Higher Value Housing Incentive Grants offered by the City 
of Hampton and Hampton Redevelopment and Housing Authority.  The Higher Value 
Housing Incentive Grant Program provides incentive grants to property owners of new 
residential construction with a post-construction assessment value of $375,000 or more. 
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Real Estate Statistics 
Transfers 
Maintaining ownership of Hampton real property and documenting transfers of Hampton 
real property are key processes of the Office of the Assessor of Real Estate.  The Title 
Examiner Mike Trowbridge, VCTE coordinates this process with the goal of the 
Thomson Reuters’ ProVal computer assisted mass appraisal (CAMA) database being a 
mirror of the ownership as maintained in the recorded documents of the Clerk of the 
Court.  The transfer data is analyzed by the Appraisal Team and becomes a critical 
element of the annual reassessment program.  A review of the chart below reveals a 
slightly reduced number of transfers, although an increasing percentage of valid sales 
on which to base the annual reassessment. 
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Residential Values 
Residential properties represent 89.96% of the parcels in the City of Hampton and 
52.55% of the value of the FY2016 Land Book.  The mean (average) residential value 
and the median (middle) residential value continue to decline since the highs 
experienced in FY2010.  The median (middle) value mediates the influence of the 
extreme higher value residences and the extreme lower values residences.  The chart 
below also shows the single-family dwelling, condominium and townhouse segments, 
as well as the overall composite residential statistics. 
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New Construction Value 
Below is a summary of the additional value added to the FY2016 Land Book specifically 
and solely identified as new construction.  New construction value can sometimes be 
combined in processing annual reassessment.  It is important to remember that the 
figures below may not relate to the value of building permits for a variety of reasons.  
Many building permits are for replacement of building features, which does not 
necessarily result in additional value being added to the real estate assessment. 

 

Below is an image from the records of the Office of the Assessor of Real Estate 
illustrating the FedEx Distribution Warehouse. The completed building was added to the 
Land Book for July 1, 2015. 
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Top Ten Tax Payers 
Below is a list of the top ten taxpayers in the City of Hampton.  This list does not include 
property owners of tax exempt real property, such as the Federal government and 
Commonwealth of Virginia.  The majority of the decommissioned Fort Monroe military 
base is property of the Commonwealth of Virginia and classified as tax exempt, 
although the assessment of $108,329,800 is subject to a payment in lieu of taxes 
(PILOT).  
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State Ratio Report 
The State Department of Taxation performs an annual ratio study of jurisdictions across 
the Commonwealth.  The FY2014 study measures the sales prices of the market value 
transfers from January 1, 2013 through December 31, 2013 against the January 1, 2013 
real estate assessments.   

The State Ratio Report provides an objective measure of the quality of the real estate 
assessments in the City of Hampton.  The theoretically desired level of appraisal is 1.00 
or 100 percent, although a level between 0.90 (90 percent) and 1.10 (110 percent) is 
considered acceptable, as suggested in the International Association of Assessing 
Officers’ Standard on Ratio Studies.  The coefficient of dispersion (COD) measures 
uniformity, and is expressed as a percentage of the median and is best when close to 5. 

 

Year Assessment-Sales 
Ratio 

Coefficient of 
Dispersion 

Sales Sample 

FY2014 98.82% 5.30% 331 
FY2013 103.10% 6.38% 360 
FY2012 103.54% 6.70% 351 
FY2011 99.26% 9.99% 585 
FY2010 100.32% 5.79% 653 
FY2009 93.94% 7.19% 1,129 
FY2008 80.25% 9.11% 2,002 
FY2007 81.03% 9.11% 2,109 
FY2006 79.07% 10.44% 2,301 
FY2005 87.64% 9.02% 2,018 
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